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Renault Laguna Window Regulator 
Parts to Send & Damage Check 
 
The following is a list of the parts making up the regulator to send for repair.  Generally the unit will be removed almost 
complete, so I’ll highlight the parts that you have to watch out for. 
 
It’s always an idea to check inside the bottom of the door once the unit is out paying particular attention to the parts below. 
 
Parts Check 
 
1. Complete Unit 
 

 
 

This is pretty much the 
whole thing, including 
the motor on the back.  
 
Yours will most likely 
have the parts hanging 
off/fell off due to 
snapped cable. 
 
 

 
2. Tensioners x2 
 

 
 

There are 2 of these, 
each comprising; 
 
• White housing 
• Black cable end 
• Spring 
 
These have the habit of 
dropping off and falling 
into the door.  Ensure 
you don’t loose them as 
the unit cannot be 
repaired without them! 
 
Lost springs are ok, and 
a missing black cable 
end is not the end of 
the world, but the 
original parts make for 
a better repair. 
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3. Cable Seating (Grey Plastic) 
 

 
 

 
 

This will probably still 
be in place either on 
the frame or on the end 
of the cable. 
 
This sometimes comes 
off and drops in the 
door so again have a 
good look. 

 
4. Slide Clips (Blue Plastic) x2 
 

 

There are 2 of these.   
 
They should be still on 
the frames. 
 
Sometimes they are 
snapped as circled, 
however this damage 
can be repaired. 
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Damage Check 
 
1. Pulley Wheel 
 

 
 

 
 

 

These photos are as-is from a regulator 
that came in for repair, showing the 
damage to the pulley.  In this case it’s not 
too bad and is fully repairable. 
 
Before sending in your regulator it’d be an 
idea to email me photos from the same 
angles to assess if it’s good to repair or 
not. 
 
 
 

 
 


